Health care leaders and providers have introduced the assumption the typical elder, even in the presence of complex, chronic disease and prevailing illness, is capable of assuming greater personal responsibility for their health care, with a shift from provider-centered to a person-centered model of care. For older adults who often face challenges managing and maintaining their health status, guidance and support is needed. In this project, COLLAGE 360, a comprehensive assessment system and wellness coaching program that focuses on prevention and wellness was implemented in one continuing care retirement community.
Introduction
Older adults face an uncertain future, lacking guidance on a course of action to help them maintain their quality of life and independence while at the same time facing the initial onset of complex, chronic diseases and prevailing illnesses. 1 Responding to a changing health care environment with increased emphasis on self -care and self-management, attention has shifted to the older adult who may be capable of assuming greater personal responsibility for their health status and health promotion efforts. The Institute of Medicine reported active participation by the elderly will be essential in the future. 2 We present a project that assists elders in assuming this role -a program called COLLAGE 360. A detailed description of this program and analysis of select person-centered outcomes are presented.
A comprehensive review of the person including his/her goals and desires is not a standard model of care
and soliciting personal preferences and life goals during scheduled health care visits is uncommon. 3 The Institute for Healthcare Improvement has indicated, 4 if population health is to improve and costs reduced, efforts to improve the patient's care experience are needed. The Affordable Care Act includes calls for a new focus on prevention and wellness, care coordination, and development of health care self-management skills by the older adults themselves. 5 Yet for many, this goal has not been translated into action. 3 Health care for elders is not focused on individual needs, but rather, is incentivized for providers to discuss disease management and preventive strategies, overlooking the person. 3, 6 To align with the Triple Aim of improving the care experience and health of populations while reducing cost, 4 and, achieve the objectives of the Personalized assessment and goal identification through a process labeled as 'health coaching' may serve as the nexus to maintaining the health and wellbeing of elders and positively affecting quality of life.
Health coaching provides opportunity to develop an elder's ability to successfully engage in selfmanagement. 9 The primary goal of coaching is to focus on what the individual wants to achieve and not on their presenting health issues. Previously, wellness coaching has demonstrated effectiveness for specific problembased health goals such as weight loss, diabetes education, and chronic disease management. 9, 10, 11, 12 The COLLAGE 360 program is a person-centered model where the elders goals and preferences are paramount.
Materials and Methods
The COLLAGE 360 process ( Figure 1 The Affordable Care Act aims to reach these objectives through focusing on prevention and wellness, care coordination, and the need for selfmanagement of health care; these key elements are the foundation of COLLAGE 360.
